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Launch the application

Launch the application either from the desktop icon
or from the Wndows Start > All Programs list.

If a permanent license is installed the application login screen will be displayed, otherwise a licensing
screen indicating the licence type, status and options will be displayed. Select the required option
and press contine.

r [\
Registration Information .
Days left to register : 875
This software will expire on : 170272016
Application Mame: Office

Company Mame :

Request Code:

Serial No.:

What do you want to do:
@ I want to continue and open the application
I want to register the product

View and update application settings

The next screen will ask you to input your Login Name and PassWaidss you have changed this
in settings, the default Login Name is Admin and the default Password is Adihémext time you
login, the application will remember and automatiggbopulate the Login Name but will requirewy
to enter the password again.

Officecollons. | /5

Panasonic

Login Name:

Password:

Your support contract is valid until 30/11/2013 (113 days)

Default Configuration [ oK l | Cancel |

OfficeVoice Ultimatewill now launch.To maximise the application for your screen either double
click the top window border of the application or click the maximise buttonwieen minimise and
close) on the top right of the application.
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The Today Screen

¢tKS RSTlIdzZ G K2YS aONBSy gAaff 0SS (GKS W¢2RI&Q

however it is possible to choose the graphs you want displayed, what they sithoay they look.

It is also possible to swap the position of charts and increase or decrease their width. The Today
screen resets at midnight every day (unless changed in system settings) and provides information
about what going on in your telephonestgm for that day.

LS.
Graphs | ACD  Supervisor  Reporis  System  Tools  Help @

‘u@:% A% Nav Menu Ié; E‘ }.D ﬁ Ny x :.j‘.ZJ;F s @ m o z& a “_ @ [callsToday = ExtStatistics

q - A Returned Calls = Ext Groups
Exit Options 4 Full Sereen Print Save Zoom  Cycle  Reload Delste  Stats Chart Types  Properties Settings Colors  Chart  Increase Decrease  Swap 2 -~ E
P site - Panel Options Frames 5 Call Statistics

_& By Office Pro =)

Display Chart Display Chart Settings &3 Data )

Displayed Charts
a Display Charts
Em Calls by Site - Today Average Ring Time by Time - Today
: alls by Trunk - Today Calls by Site - Today Calls by Trunk - Today
il Average Ring Time by Time - Today
1] Average Agent Ring Time - Today
funks in Use - Today

Charts and istics - CommSoft Software Solutions

il] Calls by Time - Today
#--lll] Group 5LA Over Time - Today
[i1] calls by site - Today

Duratian (Sec)

YRy R

]

Number of Calls
obEBEs88Y

Number of Calls
5E8s5348

Available Charts

4-[g) CallRecords - T T
= | Incoming Qutgoing Abn-In Abn-Out
4 [@) Number of Calls " aong

-] (1] Calls by Site CommSoft Software Solutions CommSoft Software Solutiond

&
&
(<
L‘)\
C,

&
&

&
&

% %

fil] [2] calls by Extension Trunks in Use - Today Calls by Time - Today
Average Agent Ring Time - Today

~[ul] [3] Calls by Trunk
[i4] 4 calls by Department
[t1] [5] Calls by DDI
~{u1] [6] Abandoned Calls
4 -[g Call Duration
{1 [7] calls by site
1] (3] Calls by Extension
~{ui] 18] Calls by Trunk
[t4] [10] calls by Department
~{u] [11] Calls by DDI
3 [i1] [12] Abandoned calls
- Advanced a 7z, 7 E” . .. " A
[id] [13] Trunkin Use %, & k% %, %, %, %, %,
- Jil] [14] Trunk in Use (%) L) % P P 2 @ 2
[i1] £15] calls by Time
i) [16] Incoming Calls by Time
(1] [171 ©utgeing Calls by Time
[11] [18] Abandoned Cals by Time .
P e —
Selected System: CommSoft Software Solutions

™
[77]  ACD Statistics

& Superv T T T T T T T
& e Incoming
%, . . %, %, < % ~ !
@ Reports %, B, ) B, @, B, k3 (% Outgoing
% K @ & 2on-in

& Abn-out

i

8

=1

Trunks

5
(ST

Duration (Sec)
Number of Calls

Commsoft Software Solutions Commsoft Software Solutions| Commsoft Software Solutiong

Group SLA Over Time - TodayGroup 6001

Calls by Site |;EToday

=]
2

Percert

g

CommSoft Software Solutions

[Ready Userdmr © |

Customising the Today Screen

The Today screen in the Offig@ice Ultimatecan be altered to fit a wide range of analytical
requirements.

Deleting Charts

It is possible to delete charts by left clicking on a chart to select it tinessing the Delete button.

load Delete

Chart Display
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Adding Charts

It is possible to add charts by double clicking on the chart required within the Available Charts box
on the left hand side of the application. The list below shows the Pro charts available.

Call Records
4 E Mumber of Calls
----- li] [1] calls by Site
| [2] Calls by Extension
----- E_I_ [3] Calls by Trunk
i] [41 Calls by Department
[5] Calls by DDI
----- E_I_ [6] Abandoned Calls
4 E Call Duration
----- ii] [71 calls by Site
__ [8] Calls by Extension
1] 9] Calls by Trunk
__ [10] Calls by Department
] [11] Calls by DDI
----- il] [12] Abandoned Calls
4 E Advanced

[21] Calls by Trunk (Mumber of Calls)
[22] Calls by Extension {Duration)
__ [23] Calls by Trunk (Duration)

----- E_|_ [13] Trunk in Use
----- ] [24) Trunk in Use (%)
----- E_l_ [15] Calls by Time
----- E_l_ [18] Incoming Calls by Time
..... E_f [17] Qutgoing Calls by Time
----- E_l_ [18] Abandoned Calls by Time
----- E_l_ [19] Average Ring Time by Time
4 E Call Styles
----- E_l_ [20] Calls by Extension (Mumber of Calls)

p E

Trunk
[ui] [241 Incoming Trunks
|_|_ [25] Outgoing Trunks
[ui] [26] 1800x Trunks
lul] [27] Tie Trunks
il [28] Any Trunks
[ui] [29] PRI Trunks
[ui] [30] BRI Trunks
Historical
r_l_ [31] Calls by Extension
Il [37] Calls by Department
[33] Calls by DDI
|_|_ [34] Calls by Trunk
1] [35] Calls by Site
il [38] calls by Channel
r_l_ [37] Calls by Extension
Recorder
[3&8] Calls by Channel (Mumber of Calls)
r_l_ [39] Calls by Channel (Duration)
1] [40] Calls by Extension (Mumber of Calls)
[41] Calls by Extension {Duration)
30 Charts
1] [42] Calls by Site
i] [43] calls by Department

=]

E1E]E]

=)

=]

=]

=]

Changing the appearance of the Charts

To change a chart, click on it to select it then choose an option from the Chart Typedaivobox

displayed below

I (1 fice [ntro —

L [ IR | o
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= |
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E
o

Bar

Line

Line Bar
Pie

Digital Line
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Chart Filters

It is possible to apply filters to certain charts displayed allowing you to select, for exantidd, w
extensions or departments are displayed on the charts. Simply click on a chart to select it then right
click and select filters.

PO mRPLRARRT & B O HRRIE I

site Print Save Zoom Cycle Reload Delete Stats Chart Types  Properties Settings Colors Chart  Increase Decrease Swap
- Panel Options Frames = Call Statistic
Chart Display Chart Settings P} Data P}
Charts and Statistics - C ft Soft
Calls by Site - Today Calls by Extension - Today
v - A
Chart Filter... . ﬂ Chart Type )
Chart Filter | Giobal Transparency B
Increase Chart Width (+1 Cell)
Only Display these Items in Chart: Decrease Chart Width (-1 Cell)
2001 Covan Charke
202 Sucp
2003 Filter

Show Call Records
Save Chart To File
Print

Zoom

If the Items list is empty there is no filter restricting what cal
records appear in the chart - that is, any call received from the
call logging service is induded in the chart.

Chart Properties

Series Properties

.

l Indude Transferred Calls

Commsoft Software Solutions

m&nft Snfhware Sl itinns
ime - Today

Advanced customisation
Advanced customisation of the Today screen beyond the simple addition and deletion of charts,

changing colours and changing chart types can be effected by clicking a chart to select it then right
clicking to select chart or series properties. Alternatively click the buttons on the menu bar.

© 1l O &R

Chart Types  Properties Settings Colors Chart  Increase Decrease Swap
Options Frames

Chart Settings P}

Chart Properties

Series Properties
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Selectingchart properties(or clicking the
properties button on the menu bar) will
launch an advanced options window
allowing you to edit many of the chart
properties, ie. everything from the x and y
axis outwards.

ggggggg =
Height: 100 From: 0
To: 1
Visible:
Max 0
Border sty Mergin
Left: o
Borderwidth: 1 [+
Top: o
bocercor: | - =
Right: 0 =
Axis mode: Anis Chart Width Heioht ~
Horizonf tal (] Botom: 0
Options %-Scale
[T Pane drag - crop vertical scroll [ Herizantal screll
o [ offset
[CIHorizontal Scale ] vertical Scale
Spedal
(| Mirror Chart Effect
ok || cancel || oy

Saving and loading profiles

Today screens will have their layout saved to the main database on a per username basis hiowever i
is possible to save a profile to the database so it can be loaded by someone else who also wished to

Selectingseries propertieqor clicking the settings
button on the menu bar) will launch advanced
options window allowing you to edit many of the
data series properties, ie everything from the x
and y axis inwards.

"""" Marker | Serie | x-axis s
VS TETT | tppearance

Gradient fil type: Border rounding: 0

Angle: (] 2 Line color:

Shadow: a Line width:

Pen styie:

Border width: 1 fe
Chart Pattern Candlestick

Picture: [ Wick wicth: 1

Increase [ Decrease colors
Position: Color increase: [ 18
Arrow
[k | cancel || apy

use it. Clicking on the Office icon (3 cupesthe top left of the application will open a menu allow

you to save and load profiles.

I e T

Issue 1.4July 2014
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o SubMenuCaption =
Minimize |l s
Load i
y Load Configuration Settings from Application Database ts Chart Ty
N Maximize el
Save =
o Save my Configuration Settings into the Application Database
e Options =
] Remove Local Configuration
ﬁ Remaves local configuration files
Reset Chart Settings
= Call
I
] Profiles »
g
é Change Password
m About... &
g ; Exit
: Er_l [36] Group Abandoned Calls ‘ “ 5
Tl 1371 calls by Anent=
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Additional Today Screen Features

Located at the top right of the Today screen is a small panel of buttons providing additional Data
features.

Calls Today

[} Calls Today :‘-: Ext Statistics
g Returned Calls  * ExtGroups
“ Call Statistics

Data I

Calls Today will display details of all the calls for that day. This data camtbd by clicking on the
columnheadingof the item that the list needs to be ordered by. The list is sorted by the times the

calls when the screen is opened, however clicking on Call Style will order the list by call styles such as
incoming, outgoing, te. Likewise sorting by Ring Time would display the list in either shortest to
longest ring times or longest to shortest. Repeated clicks on the cah@adingreverses the order.

! a— @

Graphs  ACD  Supervisor System | Tools  Help

TERE T Y KLY N

Exit Options Print Add Search First Previous Ne>
- Record Record
Functions
Displayed Charts Call Records <= Return to Today Page
4 -[§) Display Charts
1i7] Calls by Site - Today Date/Time Notes | Phone Number Destination Extn Route  |Trunk ID Access Code Account Code Ring Time |Duration (sec)|
Calls by Trunk - Today 4 23/06/2014 16:17 Incoming 2004 1 00:00:03 | 00:00:35
Average Ring Time by Time - Today 23/06/2014 16:17 No Number 6001 1 00:00:00  00:00:03
: i“E’:ng ’EIQE”‘TR";Q Time - Today 23(06/2014 16:07 07731 Moblle (fm1) 2002 5 00:00:13  00:02:18
1] Trunks in Use - Today
Erj Calls by Time - Today 23/06/2014 15:47 Incoming 2004 4 00:00:01  00:00:13
il [if] Group 5LA Qver Tme - Today 23/06/2014 15:47 No Number 6001 4 00:00:00  00:00:02 |=
] calls by site -Today 23/06/2014 15:39 Incoming 2002 1 00:00:02  00:09:40
23/06/2014 15:39 Mo Number 6001 1 00:00:00 00:00:02
23{06/2014 14:25 051z Bracknel 2003 3 00:00:12  00:00:00
Available Charts 23{06/2014 14:25 0513 Bracknel 2002 40 00:00:11  00:00:00
4@ callRecords .| |z3ps/2014 12214 Incaming 002 1 00:00:01  00:00:08
4 [g Number of Calls || z3/s/2014 12014 Mo Number 6001 1 00:00:00  00:00:01
F—:_ E} Ea::s E" :"’:E 23/06/2014 12:05 07823 Mobile {fns) 2001 5 00:00:03  00:00:%6
m alls by Extension L
] [3] Calls by Trunk =|| 238014 11:54 08451 Local NT5 2002 5 00:00:10  00:00:13
[i] [4] Calls by Department Z[06/2014 1141 1 17070 Toll Free 2001 & 00:00:01  00:00:03
] [5] Calle by DD | mose01a1m2 Incoming 2002 1 00:00:03  00:00:18
[i§] 161 Abandoned calls
4§ call Duration 23/06/2014 11:20 No Number 5001 1 00:00:00  00:00:03
E_I_ [7] Calls by Site 23/06/2014 11:03 0160= Norwich 2002 5 00:00:02  00:02:19
1] 18] Cals by Extension 23/06/2014 11:03 01603 5001 5 00:00:00  00:00:02
i [9] Calls by Trunk
1] [10] Cals by Department 23{06/2014 10:46 Incaming 2002 1 00:00:02  00:00:07
~[id] [11] calls by DO 23/06/2014 10:46 No Number 5001 1 00:00:00  00:00:02
[i¥] [12] Abandoned Calls -
4 -[g Advanced E ™ G
P’ [13] Trunk in Use Call Details
-] [14] Trunkin Use (%)
[i] [25] Calls by Time General
11| [18] Incoming Calls by Time 2 )
< 7 ] Date/Time: 23/06/2014 16:17:24 Extension: 2004 Cost: 0
Selected System: CommSoft Software Solutions Phone Number:  Tncoming Trunks 1 CallStyle:  Tncoming
|| I Today Destination: Access Code:
N Ringtime: .00+ Account Code:
ACD Statistics D0:00:03
Duration: 00:00:36
R
W
g System
[ &7 Dial I [ & Notes I [*Addwm]

Userdmr © |

Note: To return to the Today screenclicko 0 KS WwSiGdzNy G2 ¢2RIF& tIF3SQ

<= Return to Today Page
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Returned Calls

[7} Calls Today % Ext Statistics
63' Returned Calls *% ExtGroups
- ..
= Call Statistics
Data P}

¢ KS WwSidz2NYySR /FffaQ

dONBSYy NBFSNa

2 ol yR2Yy SR

given up and hangp before the call has been answeretheTabandoned calls will be displayed as a

list and will be coloured either red or green. The red ones still require a call back. The green ones
have either been called back and been spoken to already, or the caller has subsequently called again
and this tme been answered, therefore not requiring a call back. As with all these data screens, the
data can be sorted column by column by clicking on the colheadings

Graphs  ACD  Supervisor

Repors | System | Tools Help

o ¢ R BHMAH NI
P view Calls
Exit Options  Frint Add Delete  Search  Frst  Previous
- Record Recurd
Functions
Lozl s o calls <= Return to Today Page
4 -[g} Display Charts
EE-] Call by Site - Today F |Date/Time Phone Number Destination Exm  |Ring Time Duration (sec) DDI ACD Group ID Retured -
alls by Trunk - Today Incoming
[1f] Average Ring Time by Time - Today 23/06/2014 16:17  Incoming 2004 00:00:03  00:00:36 5001
[-:] ::;:;ﬁiz"f_’:;’;ifma’Tdav 23/08/2014 15:47  Incoming 2004 00:00:01  00:00:13 8001
1] Calls by Time - Today 23/08/2014 15:33  Incoming 2002 00:00:02  00:09:40 £001
e O mwmwim o e @ owes wesoams
0l calby e Today BSR4 05 medned W02 oo%oti ommd w2 T
23/06/2014 12:14  Incoming 2002 00:00:01  00:00:09 5001
23/06/2014 12:05 078270 Mabile (fms) 2001 00:00:03  00:00:46 865921
Available Charts 23/06/2014 11:20  Incoming 2002 00:00:03  00:00:18 8001
4-[@ cal Records A 23/08/2014 11:03  0160. Norwich 2002 00:00:02 00:0%:19 866820 6001
4 (g} Number of Calls B 23/06/2014 10:46  Incoming 002 00:00:02  D0:00:07 5001
E g E:::: :; g‘::ensim 23/06/201409:50 07714 Mabile (fm1) 2002 00:00:04  00:01:35 866820 6001
] 3] calls by Trark | N e = N [ ) e O I
i1 [4] Calls by Department
[uf] 5] Calls by DDI
.[11] [6] Abandoned Calls
4 [@ call Duration
il [7] Calls by Site
[i1] 1] calls by Extension
11] [3] Calls by Trunk
[i1] [10] calls by Department
[i1] [11] Calls by DDT
(i [12] Abandoned Calls -
4§ Advanced <= v
(1] [13] Trunk in Use Call Details
[i1] [14] Trunkin Use (%)
.[if] [15] Calls by Time General
[t1] [16] Incoming Calls by Time 2 )
4 T Date/Time: 23f06/2014 16:18:25 Extension: 2002 Cost: 0
Selectadsvslen:(ul'l!!!?l'r_ﬁsuﬁwaresuluhuns Phone Number:  Tncoming Trunk: 1 call style: Incoming
@ Today Destination: Access Code:
E Ringtime: 00: Account Code:
ACD Statistics 8 00:00:01
Duration: 00:07:15
ST R—
-
) o
[ &7 Dial I [ | g Notes I [+AddNntel

User:dmr @ |

Note:¢ 2 NBGdzNYy G2 GKS

<= Return to Today Page

¢ 2RI
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Setting up abandoned call email alerts (Alarms)

The application can be set to send e mail notification of abandoned inbound calls at either DDI,
Extension or Group. These notifications can be sent to individual retspyerm group. Multiple
different notifications can be setiNote: Unless the outbound e mail server settings have been set in
Options, the abandoned call notifications will not be sent. For instructions on how to enter these
settingsseeW{ S Ay 3 dddrBi k8 BBMBEINHRSGII AL &Q

To set up an mail notification:

9 Click on System (Button on bottom left)
T /tA01 2y WIEFN)Y alyl3SYSyiQ ofS¥F¥ido
T /tA01 2y WIHEFNYaQ (2 2Ly ! NMacreéat@NSSy | yR F
T /tA01 2y WI''RRQ 6.A3 DNBSY /NR&aa 2y ¢2LJ aSydz
1 Select Alarm to add from list that pops up then click Add
T /tA01 2y WI RRQ AY yS¢ 6AYyR2g (GKIFIG 2LSya FyR :
1 Click OK
1 Next click on the Email tab
T /tA01 2y Widehmil addfeBs/eStifall tSeMbtification will be sent to. Click on

Add after each e mail address before saving and closing.
f CAylLtfte OKSO]l GKS WwWoylofSRQ 2LiA2y (2 Sylofts$s
T /tA01 W{IH@S FTyR /ft2aSQo®
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